Jeeves Computer Products Extended Warranty – Terms & Conditions:
What is not covered:
a. Accidental or intentional damage, cracked or damaged monitor, laptop or display screens, liquid damage, lost
buttons or knobs etc., unless mentioned in Service Agreement
b. Personal computer monitor screen imperfections, including “burn-in” or burned CRT phosphor
c. Damaged or defective LCD screens when the failure is caused by abuse or is otherwise excluded herein
d. All equipment intended for heavy commercial or industrial use such as industrial printers or IT equipment
e. Accessories and parts that are meant to be replaced by the consumer, such as batteries, adapters, plastic
parts/cosmetic damages
f. Software issues, including software for computers, printers, laptops, netbooks
g. Data and Data backup – We do not cover loss or recovery of data
h. Defective buttons or connectivity ports located on Product
i. Dust, internal overheating, internal humidity/condensation
j. Damage to computer hardware, software and data caused by, including, but not limited to, viruses, application
programs, network drivers, source code, object code or proprietary data, or any support, configuration, installation
or reinstallation of any software or data
k. Apple products are not covered under Jeeves EW
l. Only branded IT devices (desktop & laptop) are covered under Jeeves EW. Jeeves reserves the right to deny EW
for a product. For denied EW, Jeeves will notify the customer accordingly and a full refund will be initiated.
Customer’s responsibilities:
a. Customer shall be solely responsible for the security of their proprietary and confidential information and for
maintaining an external process to the hardware Product for restoration of lost, or altered files, data or programs
b. Upon request of Jeeves or its representative, support in resolving the problem remotely by starting and
executing self-tests and/or other diagnostic tools and programs, providing all necessary information or performing
basic remedial activities. This should require the Customer to allow Jeeves to keep system and network diagnostic
program resident on the Product and provide Jeeves login access for exclusive purpose or performing diagnostics
c. Customer shall be responsible to uninstall all add-ons and/or accessories from the Product before providing the
same to Jeeves for service/s
d. Customer shall be responsible for maintaining backup copy of all software and data, restore software and data
on the unit after repair
e. Customer shall be responsible for the user application software installation and insure all software is
appropriately licensed
f. Customer shall adhere to and retain all original software licenses, upgrade license agreements and license keys
g. Customer shall return the standby unit/loan Spare parts, if any, provided by Jeeves on or before Jeeves returns
the original set/Spares to the Customer
Brands covered:
Dell, Sony, Samsung, HP, Acer, Compaq, Lenovo, IBM, Epson, Wipro, Toshiba

